Armstrong, Angie
	From:
	Helen Forbes

	Sent:
	20th March

	To:
	Angie Armstrong

	Subject
	Stress – Help!



I’ve had a really strange day. I got a call from a teacher at Anna’s school, Mrs. Grant. Anna lost her passport on the school trip and she spent a lot of money helping Anna. Mrs Grant is annoyed with me because I didn’t thank her. (Maybe she thinks I’m really rude!)
Why didn’t Anna tell me?
I tried to talk to Anna about it. I asked her to apologies to Mrs Grant. I’ll pay the money but she has to say sorry.
But Anna didn’t think it was her fault \teenage logic?\. I tried to explain why Mrs Grant was upset but she didn’t listen to me.
Then Anna told me to “calm down” and I was so cross I lost my temper. It’s not the first time. Now she’s grounded for a month. Anna’s in her room with her music on full volume.
[bookmark: _GoBack]Now Anna is unhappy and I feel miserable. What should I do now?

Answer the questions:
1. What kind of day has Anna's mum had? – She had a really strange day.
2. Why is Mrs. Grant annoyed with Anna's mum? – Because Anna’s mum didn’t thank her.
3. Did Anna's mum talk to Anna? – Yes, she did.
4. What did she ask to do? – She asked her to apologize to Mrs. Grant.
5. Is she going to make Anna pay for the new passport? – Yes, she is \She’ll pay the money of Anna say she is sorry\
6. Is she happy now? – No, she isn’t \She feels miserable\
